We provide support
for members of the
Viethamese-speaking

community who are
affected by problem
gambling.

* Counselling, support and advice
to help people control or stop
gambling

* Support for individuals, their
partners, families and friends

* Meetings with clients in various
metropolitan locations

* Telephone counselling for people
who live out side these areas

* Problem gambling education
sessions for community groups

Our service is free for the
Vietnamese-speaking community in
Victoria, and is completely
confidential.
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Community Health

Do you have a gambling

problem?

* Are you betting more than you
can afford to lose?

* Do you try to chase your losses?

* Have you ever borrowed money
to gamble?

* Have you felt stressed, guilty or
anxious about gambling?

* Do you have financial problems
caused by gambling?

* Are you affected by someone
else’s gambling?

Contact us for help

* Call our Vietnamese-speaking
counsellor on (03) 9450 2680
from 9am to 5pm Monday to
Friday.

* The counsellor will organise a
time and location to meet
with you.

* If you call after 5pm, you can
leave a message and the
counsellor will call you back
during business hours.

After 5pm, if you are in immediate crisis,
please call the 24-hour Gambler’s Help
line. A Viethamese interpreter can
be arranged. You can be referred to our
Vietnamese-speaking counsellor for a
follow-up appointment.

gambler’s
1800 858 858

problemgambling.vic.gov.au

Vietnamese/English

Dich vu giup d6 nguoi
choi co bac bang tiéng
Viét qua viéc tu van
va hé trg thuc tién

Dién thoai (03) 9450 2680




Chung t6i cung cap su
ho tro cho tat ca nhiing
ai trong cong dong

ngudi Viét bi anh huéng
b&i cac van nan cd bac.

e Tuvan, ho tro thuc tién va hudng
dan dé giup kiém ché hay ngung
bai bac

* HG tro ting ca nhan, ngudi séng
chung, gia dinh va ban be cia ho

* Gap g& voéi than chu tai nhiéu noi
khac nhau trong khu vuc néi thanh

e Tuvan qua dién thoai cho nhing
nguai sinh séng ngoai nhing khu
VUC Nay

* T6 chic nhing budi huong dan
tranh té nan c& bac cho cac nhém
cong dong

Dich vu chung t6i duoc bao mat va
hoan toan mién phi cho Céng dong
nguoi Viét & Tiéu bang Victoria.
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Qui vi 6 bi van dé gi vaéi bai

bac khéng?

* Qui vi co6 danh bac vuot qua kha
nang qui vi c6 khi bi thua khéng?

* Qui vi c6 c6 gang gd lai s6 tién da
thua khong?

* Qui vi c6 bao gi& muon tién dé co
bac khéong?

e Qui vi c6 cdm thdy cang théng tinh
than, mac cam t6i 16i hay lo lang vé
van dé co bac khoéng?

* Qui vi co6 gap tré ngai tién bac vi co
bac gay ra khéng?

* Qui vi c6 bi dnh hudng vi van dé co
bac cla nguoi nao khac khong?

Hay lién lac véi chung toi

dé dugc gitp d&

* Nén goi nhan vién tu van nguoi
Viét cla chung toi truc tiép qua s6
(03) 9450 2680 tir 9 gid sang dén
5 gid chiéu Thi Hai dén Thi Sau hay
nhan tin lai va nhan vién tu van sé
dién thoai cho qui vi.

* Nhan vién tu van sé sap xép ngay
giova dia diém dé gap qui vi.

* NE&u goi sau 5 gid, qui vi co thé
nhan tin lai va nhan vién tu van sé
goi lai qui vi trong gio lam viéc.

Sau 5 gid chiéu, néu qui vi dang trong can khiing
hoang, xin goi Gambler’sHelpline (Pudng day Trg
gilip Ngudi Cd bac) lam viéc subt 24 gio. Sé cé
thong ngodn vién tiéng Viét giap qui vi. Qui vi c6
thé dudc gidi thiéu dén Nhan vién tu vin ngudi

Viét ctia chiing t6i dé dudc tiép tuc giap da.

English/Viethamese

Gambler’s Help
counselling,
support

and advice

Viethamese Service
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