
Chinese Peer Connection Program 

 

 Is a telephone peer support   
 program for the Chinese  
 speaking community who are 
  experiencing problem gambling 
 harm. 
 

 Is also open for the partner,  
 family and friends of the 
 Gambler. 
 

 Is provided by Chinese speaking 
 volunteers who are trained and 
 supervised to provide telephone 
 peer support;  they are 
 themselves former gamblers or 
 partners. 

 

 Is a free and confidential service 
 for the Chinese speaking  
 community in Victoria. 
 

 

How the program works 

 

1.   Contact the Program Coordinator  
      on  1300 755 878 

 
2.  The Coordinator will assess your      

needs and match you with a  
  volunteer and an appointment time  

 will be made. 
 
3.   At the appointment time, the  

  volunteer will call you. 
 

4. Further telephone appointments  
 can then be arranged with the 
  same volunteer. 
 
 If you are in immediate crisis, please 

call 24-hour Gambler’s Helpline on 
1800 858 858.  A Chinese interpreter  
can be made available to you. 

Telephone Support Service 
for gamblers & their family   

by someone who understand 
 

Partnership Project between  
Gambler’s Help Eastern  and 

Chinese Gambling 
Concern Inc. 

For more information, please contact: 
Willie Tsui  
Chinese Peer Connection Program 
Coordinator  
1300 755 878 
email: wtsui@each.com.au 

Chinese   
Peer Connection 

Together 

1300 755 878 



此項服務是由東區Gambler’s Help 和維

省華人賭博關注協會協辦 

服務方式 

1300 755 878 
1. 咨詢者撥打服務電話   

1300 755 878 

 

2. 服務統籌會按照咨詢者的需要安排一

位合適並受過訓練的義工為其提供協

助。 

 

3. 在約定時間，指定的義工將會 

致電給咨詢者。 

 

4. 每一次電話咨詢后，義工將會為  

咨詢者安排下一個預約時間。 
 

良朋互助服務 
 

 是一項為正在受到賭博問題 

 困擾的華人所提供的電話支援

 服務。 

  

 此服務也為受困擾者的家人和 

    親友提供支援和協助。 

 

 服務是由一群受過訓練並在 

        督導下的義工所提供﹔他們均 

    是已戒賭人士或其家人。 

 

 咨詢者之私隱權備受尊重， 

 服務完全免費。 

 

如果您有緊急情況，請撥打24小時 

戒賭熱線 1800 858 858，可提供中文 

翻譯服務。 

良朋互助服務良朋互助服務  

Together 

 詳情請聯絡： 

 徐美芝 

 良朋互助服務統籌及義工聯絡人 

 電話: 1300 755 878 

  電郵: wtsui@each.com.au 

為賭博者及其家人

提供電話支援服務 


